2022 ([{| St TEAMAL
GAMES

2022 Canada Summer Games
Airport Arrivals and Departures Information

The following information will serve as a guide on steps to be taken for departures and arrivals
of Teams flying to/from Toronto Pearson International Airport for the 2022 Canada Summer
Games. Information related to the delivery of local transportation will be presented separately by
the Host Society.

COVID Update

e As of June 20, 2022, proof of vaccination will no longer be required to board a plane or
train in Canada.
e Passengers must still wear a mask at all Canadian airports and throughout their journey
on all flights.
o Itis recommended you consider a KN95 mask to protect yourself if possible.

Plan A rdingl

e plan accordingly where baggage is concerned.
e consider including any daily medications, select toiletries that meet the CATSA
allowances and a change of clothes/team uniform in your carry-on.

Flight manifests

e names provided on flight manifests MUST match the name on the passenger’s photo ID
that will be used to check-in. (Ex: if you go by the name Bob but the name on your
driver’s license is Robert, the name on the flight manifest MUST be Robert.

Travel Uniform

e All TeamNL contingent will travel in the following TeamNL gear:

Black shorts/bottoms (does not have to be TeamNL shorts)

Maroon Polo Shirt

Karbon Jacket (packed with you in case)

Week 1 - DO NOT wear TeamNL hat (we reveal them at Opening Ceremonies)
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Check-in Time

All TeamNL contingent are expected to arrive at St. John’s International Airport at the following

times to allow to proper check-in and screening:

Date To Flight Airport Arrival Departure | Teams
August 5" Toronto (YYZ) WS 329 0400h 0600h Baseball
o Swimming
Mission Staff Lead:
Allison Sturge
August 5" Niagara NL 50590 0700h 1000h Basketball
(M&F)
Mission Staff Lead: Beach VBall
Janine Campbell Cycling (MTB)
Rugby
Soccer(M)
Softball(F)
Tennis
Triathlon
Wrestling
Mission Staff
August 14" | Toronto (YYZ) WS 329 0400h 0600h Soccer (F)
Mission Staff Lead:
Ellis Coles
August 14" | Toronto (YYZ) NL 50593 1300h 1600h Athletics
Mission Staff Lead: CyCIin.g .(Road)
David Lahey . D|V|ng
Golf
Rowing
Softball (M)
Volleyball
(M&F)
Mission Staff

Check-in counters and processes

Nolinor Flights

e designated counters will be identified
e the airline agent at the counter will provide participants with their boarding pass and
airline issued bag tags.




Westjet scheduled flight
Westjet has provided the following check-in process for participants flying on their scheduled

flights:
e Participants with only 1 piece of checked baggage are to use a self-check-in kiosk.
Boarding passes and airline issued bag tags will be issued at the self check-in kiosk.

e Participants with 2 pieces or more of checked baggage are to use the Westjet specific
“Check-in Assistance” counters. Boarding passes and airline issued bag tags will be
issued at the check-in counter. This will ensure that sport equipment is properly tagged
and sent to designated bag drop for oversized pieces.

e there should be no baggage fees for any participant when checking-in.

Please ensure that participants do not lose their airline issued bag tag(s)
stickers as they will assist with tracking any lost or delayed baggage.

Baggage allowance and baggage tags

As per the Personal Iltems and Equipment Transportation Policy each participant is entitled to:
e 1 carry-on item (subject to the carrier’s specifications)
1 personal article (ie. small purse or small bag, subject to the carrier’s specifications)
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e 1 piece of personal checked baggage
e Predetermined personal equipment - if applicable (as per Master Equipment List)

Bag Tags:
e You will receive your 2022 Canada Games branded bag tags at the airport prior to
departure
e Bag tags are only to be used for the following baggage that is being checked and placed
into the cargo hold of the aircraft:
o 1 piece of personal baggage
o Any predetermined personal equipment (as per Master Equipment list), where
applicable
e please ensure that the name of the traveler is clearly identified on the Canada Games
branded bag tag to assist with its proper delivery to its final destination.

Security Screening

e All flights will be processed through a main terminal
e all participants will be going through airport security screening.

The Canadian Air Transport Security Authority (CATSA) provides the following guidance on how
to pack your carry-on baggage: https://www.catsa-acsta.gc.ca/en/how-pack-your-carry. It's also



https://drive.google.com/file/d/1-KdxItr4cGyigYFT4KlKpVQ2L6JlEmAm/view?usp=sharing
https://www.catsa-acsta.gc.ca/en/how-pack-your-carry

highly recommended you bring as much of your competition as is permitted in your carry on
(uniform, shoes, etc) in case your baggage is delayed.

e All pins will need to be in your checked luggage for CATSA screening.

Participant Identification (ID) requirements for air travel

e For adults, 18 years of age or older, a valid piece of government-issued photo ID that
includes name, date of birth and gender.

e While ID is not required under the law for children between the ages of 12 and 17, they
may be refused boarding if they appear under 12 and don’t have proof of age, or appear
18 years of age or older. As such, we recommend traveling with a birth certificate or
non-government ID (e.g., a student card or health care card) that includes date of birth
and gender.

August 5th and 14th Arrivals at Toronto Pearson International Airport

TeamNL will be arriving at Terminal 3 at Toronto Pearson International Airport.

once all participants have collected their baggage and sport equipment, 2022 Volunteers
will then guide us to buses/luggage trucks that will be staged outside at an assigned
curbside location.

August 5th Arrivals at the Niagara District Airport

e August 5th charter into Niagara will be deplaning directly on the tarmac where buses will
be waiting to transport them to Brock University

Lost Luggage

e missing/lost luggage MUST be reported prior to leaving the airport.
e Speak with the Mission Staff in charge to ensure it is reported to CGC officials right away

Arrival . John’s International Air

e all flights will be deplaning through St. John’s International Airport. Participants are to
make their way to the arrivals area where they will collect their bag(s), either from the
regular luggage carousel or through the oversized items area.

e a report should be filed with Westjet lost luggage counter before leaving the airport for
any luggage missing/lost at St. John’s International Airport



